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Support at Home Package
Step-by-Step Guide:  How to Apply 

Let’s Get Started! 
Step 1. Do a quick “get ready” checklist (10 minutes)
Have these near you:
· Medicare card
· Your address, phone number, and emergency contact
· A list of health conditions, medicines, and any recent hospital stays
· Your GP details
· Notes on what you struggle with day-to-day (showering, meals, cleaning, shopping, mobility, falls risk, memory) 
This makes the process faster and helps you explain your needs clearly.
_________________________________________________________________________________
Step 2. Apply for an aged care assessment (this is the key step)
You apply through My Aged Care (choose the easiest option):
· Online application (you can apply yourself or someone can do it for you) 
· By phone: My Aged Care 1800 200 422 
· In person (face-to-face): book with a Services Australia Aged Care Specialist Officer (ACSO) on 1800 227 475 CLICK HERE

_________________________________________________________________________________
Step 3. Tell them you need “Support at Home” and explain why
Use simple examples like:
· “I’m falling / I’m unsteady.”
· “I can’t manage meals and cleaning anymore.”
· “My family can’t do it all.”
This helps My Aged Care send you to the right type of assessment.
Step 4. Book your assessment
They will book an aged care assessment (often at your home).
This is normal — it’s how the government decides what support you can get.

Step 5. Have the assessment
An assessor will ask questions about:
· Your health
· What you can and can’t do at home
· What help you need each week
Tip: Have a family member or friend with you if you can.

Step 6. Get your result
After the assessment, you will be told:
· If you are approved
· The tier level (1-8) of funding you may receive

Step 7. Choose a Provider and Start Services
You choose a provider to deliver services – This is where Homehealth steps in. 
· Personal Care
· Cleaning 
· Meals
· Nursing
· Equipment
· Home Maintenance 

Find a Support at Home provider >
Then support starts.

Congratulations – You are now ready to get going!
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